
Important message – Coronavirus / Online Teaching 
 
In the light of the current outbreak of Coronavirus, we have decided to stop face-to-face teaching over 
the coming weeks and switch our delivery online from close of business on 20

th
 March onwards.  (The 

online teaching will start on Monday 23
rd

 March).  The college will remain operational. 
 
There have been no cases of Coronavirus / CoVid-19 infection at ETC International College, so this 
measure is purely preventative. 
 
All students who are currently taking classes at ETC will be able to switch to an online class at their 
level without any further payments.  
 
At the same time, prospective students who are currently not able to travel to the UK also have the 
option to start their ETC course as planned by attending one of the online courses.  
 
We feel the situation in the UK could change at any moment and by taking this action now we can 
ensure the smooth transition of students from the physical to an online environment.  This will enable 
all students to continue studying with the same teachers and classmates, whether they are still in 
Bournemouth, have returned home early or were planning to come soon. 
 
Students who are unable to travel home in the coming weeks can join classes online and those 
thinking about booking a course are welcome to join our virtual college and connect with students 
from all over the world. 
 
We hope this will bring some normality and continuity to students’ lives.  In time we hope to be able to 
add on our conversation clubs in order to mimic the physical school as closely as possible. 
 
We will be paying particular attention to our younger students and those with special needs: any 
students who are under the age of 18 will be overseen by our Designated Safeguarding Lead, Sarah 
Vivian.  Sarah will be keeping in touch with them to ensure that they feel safe and comfortable.   
The welfare and academic progression of our students remains our absolute priority. 
 
Our teachers have been trained in the delivery of online and real time lessons and are competent in 
delivering a high level of service and education to our students.  Our students have reacted very 
positively to the online learning concept. 
 
Incidentally, please note that we have received confirmation from the UKVI that students will not be 
penalised if they are unable to attend physical / face-to-face classes or are unable to return home 
when their courses finish due to public health concerns or travel restrictions. 
 
While operating our online classes over this period, we will consider in-country students’ online 
attendance equivalent to physical / face-to-face attendance. 
 
All our lessons will remain scheduled using the usual timetable and students will be able to login to 
take part in their lessons here: www.etc-inter.net/online-learning 
 
This will be overseen by our Director of Studies, Helen Rouse, assisted by our academic, marketing 
and IT support teams. 
 
We have contacted all students at ETC to inform them about the online classes and we will make sure 
they are familiar with the system by the end of the week.  
 
Students participating in these classes will require a device with a webcam, microphone and speaker 
and a minimum internet speed of approximately 10Mbp/s.  Most modern laptops, tablet computers 
and smartphones will be suitable. 
 
We anticipate that online lessons and classes at ETC will be interchangeable. This means that if a 
client is interested in booking an 8 week course starting in October, two weeks could be taken online 
using our online platform and 6 weeks could be taken at ETC with no adjustment to the course fees.  

http://www.etc-inter.net/online-learning


 
Most ETC staff will voluntarily now work from home; however we are still very much open for 
business.  Core team members will continue to monitor all communications. 
 
All staff, students and partners of ETC are welcome to contact us directly through the usual channels 
during this time if they have any questions or concerns. 
 
If a current student prefers to interrupt their course for the time being and take up their face-to-face 
course once the college opens up again, this is also possible. 
 
Students wishing to study longer / unable to return to their country at the end of their course can 
extend their stay in our student accommodation.  For extensions of their stay, please contact 
Simon@etc-inter.net (Admissions), or email: Enquiries@etc-inter.net  
 
If a student is due to leave within the next four weeks and they would like to extend, they can use our 
website to make payment for the extension online: https://etc-inter.net/pay-online/ 
 
We aim to maintain our accommodation services as far as possible, since we recognize that some 
students will be unable to return home at the moment.  We do still have a limited number of places 
available in our Student Residence for this and we are maintaining a team of support and catering 
staff to service these premises and ensure the safety and well-being of our students. 
 
For all online group courses the same prices as for the regular face-to-face courses apply. Please 
refer to the prices in our Dates and Fees.  You can find the price list via the following link: 
https://etc-inter.net/prices/ 
 
If you have any further questions, please feel free to contact us. 
 
We will inform you immediately of any changes in the current situation. 
 
This is a temporary measure and we look forward to seeing you all in the real world before too long!   
 
For now, stay safe and please keep in touch. 
 
Best wishes, 
 
ETC International College, 
22-26 West Hill Road, 
Bournemouth. 
BH2 5PG. 
Tel: + 44 (0) 1202 559044. 
Email: Enquiries@etc-inter.net 
Website: www.etc-inter.net 
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